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Parent/ Carer/ Visitor Code of Conduct

Dear Families,

Attached with this letter is our new Code of Conduct written for parents/ carers and visitors to Christ Church
Hanham.

As a Church of England school, we pride ourselves on creating an ethos and culture of love and respect for
every child within our school based upon strong, honest and positive relationships. Our families are a vital part
of our school community and play a vital role in supporting our children to make the very most of each school
day.

However, on occasion, we understand and accept that our views may differ or decisions we make as a school
may not align with the views of every parent/ carer. We welcome feedback at all levels and we are always
keen to ensure that parents/ carers work constructively with the adults in school. Unfortunately, in recent
months, school staff have experienced some behaviour from our parent community that is not consistent with
the vision and values of our school. No adult comes to school without the very best of intentions for nurturing
and supporting every child. Where our views are not in agreement or, if we have made a mistake, we will
always be honest with families and explain the reasons behind our decisions.

This Code of Conduct sets out the expected behaviours we expect from all adult members of our school
family. The aim of this guidance is to frame our collective expectations and responsibility for ensuring that
relationships, behaviour and conduct are always rooted in our vision and values. By doing so, we can ensure
that even difficult conversations can be held with dignity and respect for each other. | would like to draw
particular attention to both the guiding principles and the unacceptable behaviours which can be found on
page three of the Code.

Through positive, trusting and respectful relationships, we can ensure that all members of our school
community continue to work effectively together in order to ensure that every child is able to grow and flourish.

Thank you for your understanding and continued support.

Yours faithfully,

/e

Neil McKellar-Turner
Headteacher
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